
theAround        House
Maeser is turning 40 years old!
In 1975, Marvin and Mildred Maeser started their family-owned and operated plumbing  
business with a toolbox and a truck. Working out of their home, Marvin was the  
tradesman, and Mildred handled the books. Their partnership was successful, and  
now, forty years later, Marvin Maeser Plumbing is still proudly serving Louisville and  
the surrounding area. For many years, new construction plumbing was our specialty. Over time,  
we began to look for new and better ways to serve our community. In 2003, we began our service company, 
Maeser Master Services, in order to provide plumbing, heating, air conditioning service, and bathroom remodeling.

You, our loyal customers, have been with us all along and have helped to 
shape us into the company we are today. We want to thank you for your 
loyalty, and we recognize that loyal customers contribute to the success  
of a small business. We want to say thank you and relay our gratitude for 
the many times you have referred us to your family and friends. Referrals 
indicate to us that we have done a great job for you, and we appreciate 
your trust in us. The comments we receive from you, whether positive or 
negative are also appreciated, as they are used as a way to improve our 
service to you. We use these suggestions and comments to coach our 
technicians about what is most important to you.

Today, Marvin Maeser and his daughter, Melissa Wilson, continue  
to emphasize the importance of doing the job right, following all  
plumbing and HVAC codes, and providing work that is of professional 
quality. Melissa, along with Operations Manager for new construction, 
Greg Wilson, and Service Manager, Pat Mangeot, work diligently to hire 
the best licensed technicians possible to provide top-quality service to 
our community.

Finally, we would like to thank our loyal employees, some of whom have been with us from the very beginning. 
They represent our company professionally and are integral in helping us provide high quality service to our  
customers. We appreciate their hard work and commitment to making Marvin Maeser Plumbing and Maeser 
Master Services the company we are today.

Home improvement news compliments of Maeser Master Services 
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Whole-house backup generator 
With spring storms on the way, now is the perfect time to consider installing a 
whole-house backup generator. The winter snow and ice storms caused many  
families to be without power. Be proactive! Power outages can lead to: 

• flooded basements	 • frozen pipes
• spoiled food		  • mold �infiltration
• loss of contact 		  • and so much more

When the power goes out, the whole-house backup generator turns on  
automatically keeping the food in the refrigerator protected, lights and  
electronics on, and the HVAC system up and running. The generator then turns 
itself off when utility power is restored. This electrical backup system protects  
your home and family 24 hours a d�ay and is designed to supply power directly 
to the electrical circuit breaker box in your home.
Call one of our home care experts for more details.

• Is it time for a new water heater?
U.S. Department of Energy has  
mandated new energy efficiency 
requirements for all residential water 
heaters. If your water heater is over 
10 years old, consider having a new 
water heater installed before our 
“pre-mandate” stock is depleted. The 
mandates have already taken effect, 
so hurry! See the water heater sav-
ings on the back of this newsletter. 

• Guests coming in for Derby?
It is not too early to think about  
refreshing your bathroom for your 
Derby guests. Give us a call for a  
free estimate or schedule an  
appointment to visit the Maeser  
Bath Design Studio to see all of the 
winning possibilities!

• Maeser has won  
the 2014 Angie’s List  
Super Service Award 
This award reflects a  
company’s consistently  
high level of customer  
service. We humbly accept!

• Referral gift
Refer your family, friends and  
co-workers! Do you know someone 
who needs plumbing, heating,  
cooling, geothermal or a bathroom 
remodel? Tell them about Maeser!  
You both will receive a special gift 
from us. Just have them call  
502-266-6546 and give our friendly 
customer service representative your 
name. We’ll be in touch. 

• Kentucky Derby Bed Races
Come cheer us on at the bed races 
Monday, April 27 at Broadbent Arena. 

Parade of the Beds: 6:00 PM
Races: 7:00 PM

This bathroom remodel is one of Maeser’s most popular styles, 
and is on display in our Bath Design Studio. The bathroom  
features an apron-front tub shower with a recessed niche and 
4” mosaic tile feature strip which is accentuated by the Moen 
Eva tub shower trim in chrome. The shower tile is a 12x24 offset 
Bianca Carrara gloss pattern. A custom-made black mahogany 
vanity with white cultured marble counter top is paired with a  
Moen Eva 4” spread faucet in chrome. A Bianca Carrara matte 
tile also adorns the floor in a straight pattern. Finally, the white 
commode is a regular-height Mansfield elongated. This bathroom 
vignette also comes with an 18” towel bar, robe hook, and plain-
edge mirror with a vanity light. Come see this beautiful bathroom 
in our Bath Design Studio today!
Maeser’s Bath Design Studio features all of the design elements 
necessary to make your bathroom dream a reality. Our Studio 
features examples of lighting, flooring, tile, shower walls, counter 
tops, custom-made vanities, fixtures, mirrors, and much more.
Give us a call for a free estimate. Our Studio can be an integral 
tool to beginning your bathroom remodeling process.

QUACKSFeatured showroom 
bathroom design



 

Ingredients:
4 cups egg noodles
1 tbsp. butter or oil
2 tbsp. shallots, finely chopped or 
1 clove garlic, crushed

8 oz. smoked salmon
4 whole green onions
1 cup sour cream
1 tbsp. Dijon mustard
White pepper, to taste

Upstream Pasta

Directions: 
Cook the pasta and drain. Don’t rinse. Meanwhile, heat the butter in a 
large frying pan. Add the shallots and saute for about 5 minutes. Mean-
while, cut the salmon into thin bite-size pieces and slice the green onions; 
set aside. Then, whisk the sour cream, Dijon and pepper into the sautéed 
shallots. Remove from heat and immediately stir into the drained cooked 
pasta. Add the salmon and green onions and toss. Serve hot or cold.

If your heating & cooling goes bad
or your drains get yucky,
You should consider yourself lucky
that you can call the Maeser Ducky.
A remodeled bathroom we can fix
if you call 873-3916.

Call us for plumbing, heating, or air conditioning service,  
and mention this duck magnet and you will get 

$50 off
*Not valid with any other offer. Expires 12/31/15. 0415DN

Spotlight on Reid!
Maeser would like to acknowledge the talents of Reid, one of our  
licensed plumbing technicians. Reid demonstrates leadership 
qualities; consequently, we have chosen him as one  
of our designated trainers for new technicians.  
His forward thinking has helped us initiate new  
programs and ideas that create value for our  
customers. In addition, Reid has made a  
positive impact on the culture of our team.  
His optimistic attitude and charisma  
makes us smile. 
When not working, Reid loves being with  
his family, hunting, and working with the  
youth at his church. 
Thank you, Reid for 7 years of service!

on a second repair  
performed during the same visit

“Just Ducky” 
Services

Plumbing
 Back Flow Preventers

Drain Water Lines
Drain Cleaning

Emergency Plumbing Repairs
Faucet Installation 

Fixture Replacement
Garbage Disposals 
Gas Piping Repairs

Sump Pump Flooding Prevention
Water Heating

Heating and Cooling
 Air Cleaners

Air Conditioning
Indoor Air Quality Systems

Furnaces 
Geothermal
Heat Pumps 
 Humidifiers

Roof Top Units 
Unit Heaters

Zone Control Comfort Solutions

Complete Bathroom and  
Aging-In-Place Remodels

Visit our Maeser Bath 
Design Studio!

11101 Electron Drive, 40299
Financing Available

502-266-6546
www.maeser.com

just  ducky 
recipes. . .

11101 Electron Drive
Louisville, KY 40299
MPL 2258 • MO 1182

Check out our Two-Fur Deal!
Is your furnace and air conditioner over 10-years old? 

FREE FURNACE  
With Air Conditioner Purchase*

Just Need a Furnace? Ask about our $500 Rebate  
on Bryant’s High-Efficiency Furnace!  

Visit maeser.com/two-fur-deal for details.

*Not valid with any other offer. Expires 05/15/15. 0415DN **Subject to credit approval. See store for details.

If your furnace and air conditioner is over 
10-years old, it’s possible they’ve gone  
to the dogs. Here is your chance  
to fetch a FREE FURNACE UNIT  
when you purchase a new A/C unit.

Is your 
furnace 
and air 

conditioner 
over 

10-years 
old?

EXPIRED
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